New Plymouth Training Opportunity

Resolve brings you a training programme in solving conflict biblically. For personal conflict,

family conflict, workplace and church conflicts. ‘Blessed are the Peacemakers (Mt 5:9). Re SO lye
We invite you to attend any or all of the courses outlined below. Clristian Sevvice for
Disputes Resolution Inc.

Which course is for you?

For general personal skills inresolution ..... ........... ... ..o Course 1
To help others in their peace making; as friend, pastor, counsellor ..... ..... Course 1 &2
To be able to mediate resolution between other individuals or groups . ... ... .. Course 1&2&3

Course 1 “Peacemaker” Biblical Conflict Resolution

Learn the biblical framework for resolving conflict. What does Matthew 18 really mean? What does Matthew 18
look like when it is practiced? Going privately, taking another, taking it to the church (what does that mean?) ......
don't take your fellow believer to court. Confession and forgiveness? How do you open that kind of conversation?
. This training will establish and explain proven principles and good practices that can be applied in
all conflict situations in a way that honours God.

Date: Fri 13 July (6.30pm —9.00pm) & Sat 14 July (9.00am - 1.00pm) Cost: $25

Course 2 Coaching & Negotiation for Conflict Resolution

Itis not your conflict but someone you know has a conflict situation. They ask for your help. This course will give
you the skills to coach them through the process of negotiating and reconciling their conflict.

Learn the stages of a resolution process, manage the resolution environment, know the process options available
in helping others reach resolution more easily. Is there an actual negotiation going on here? Of course there is,
and we will help you become aware of these negotiation dynamics.

Date: Fri 10 August (6.30pm - 9.00pm) & Sat 11 August (9.00am - 1.00pm) Cost: $25

Course 3 Mediating & Arbitrating for Conflict Resolution

You have been asked to be present to help two parties to find resolution in their conflict. There are proven
processes to mediate good outcomes. There is a disciplined way to manage these processes, guide the parties
through the stages, reach and celebrate resolution. This course with teach, rehearse and role play the mediation
processes using real cases.

NB this is a Friday evening and a full day Saturday course..

Date: Fri 24 August (6.30pm - 9.00pm) & Sat 25 August (9.00am - 6.00pm) Cost: $50

NB For taking all three courses a discount is applied to a total of $80
Venue for all courses: New Plymouth Central Baptist Church Lounge 2
Facilitator: Martien Kelderman, CEO Resolve, Senior Pastor NP Central Baptist

RSVP: martienk@xtra.conz or M:021443810 or  T:(06) 758 6512




